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Smartphone app stores are well established at this point, and as much as we love to see new apps become available, that also means the inevitable: sometimes apps go away. Here’s what you can do if your favorites disappear. Why Do Apps Disappear? Before we talk about how you can get apps that are no longer available to download from your
phone’s respective app store, let’s first talk about why apps get removed in the first place. Generally, this is a call by the developer; the app gets pulled because they no longer support it. Case in point: Epic Games recently pulled all versions of Infinity Blade from the iOS App Store for that exact reason. The company claimed lack of resources to
support the games “at a level that meets [their] current standards.” Makes sense—if you're going to do something, might as well do it right, after all. More often than not, this is how it goes. The app becomes more trouble than it’s worth to continue supporting, its features get moved into another app from the same developer (and there’s no need for
redundancy), or the developer is dissolved completely. The good news is that if the app you're looking for isn’t available for any of those reasons, you should still be able to re-download it if you've previously had it downloaded (this is especially true for paid apps). That said, it’s worth noting that if the app has is removed by the app store company
itself—Apple in the case of the iOS App Store or Google for the Play Store—then it’s most likely gone forever. If they pulled it, there’s a good reason for that so you can’t expect to get it back easily. If the app is no longer in the app store, however, here’s the easiest way to get it back for both Android or iOS devices. How to Download Apps That Are No
Longer in the iOS App Store If you’'re an iOS user, your options are pretty limited—you have to get your apps from the App Store. Fortunately, if you bought or downloaded an app that is no longer available, you can probably still grab it. First, fire up the App Store, then tap on the account icon in the top right corner. From there, tap on “Purchased.”
To see all the apps that aren’t already on your phone or iPad (which is the likely scenario if you're trying to pull something that’s no longer in the App Store), tap on “Not on this iPhone/iPad.” From there, you can scroll through the list to find the app you want to install, then tap the little cloud icon on the right to download it. Easy peasy. How to
Download Apps That Are No Longer in Google Play While you only have one option to download deprecated apps on iOS, there are a couple of ways to do this on Android: get it from the Google Play Store or download the APK and sideload the app. While the former is the most straightforward way, the latter offers a way to install apps that have been
removed from Google Play completely. How to Install Removed Apps from Google Play First, open the Play Store, then open the menu by tapping the three lines in the top left (inside the search box). From there, choose “My Apps & Games.” Once this menu opens, choose “Library.” This will list every app you've ever downloaded from Google Play.
Unfortunately, there isn’t an easy way to search this list, so if you're looking for an older app, it could take quite a while to find it by scrolling through. The good news is that you have another option: sideload the APK. How to Sideload Apps That Are No Longer in Google Play Sorting through an insane list of apps can be a huge pain, so in that case, it
can be easier to sideload the app. If you’ve never sideloaded an app before you’ll probably want to take a look at our full tutorial. It’s not a complicated process, but how you do it will depend on which version of Android your phone is running. RELATED: How to Sideload Apps on Android If you have sideloaded apps before and just need a good place
to find something that is no longer in the Play Store, APK Mirror is your answer. It’s the best place on the net to grab Android apps to sideload. It’s a trustworthy source that only features free apps (there are no pirated apps on APK Mirror), and every app is legitimate. It’s also worth mentioning that there are several versions of some apps depending
on the model of your phone and the hardware details. If you're not sure which APK you should install, check out this primer. So, for example, if let’s say you want to install Skitch (a now-defunct Evernote app). You’d simply grab the APK from APK Mirror and install it on your device using the above instructions. Nothing to it! RELATED: How to Find
Your Android Device's Info for Correct APK Downloads Sky's popular new iPhone app counts as an entry Apple has set up a massive international promotion to mark the one billionth iPhone and iPod Touch application downloaded from its iTunes App Store.Downloads, which are currently running at over 100 million a month, are likely to tip over the
billion mark by early May, bringing the Billion App Countdown Promotion to an end.A single lucky winner will receive a 17-inch MacBook Pro, an iPod Touch 32GB, a $10,000 (£6850) iTunes Gift Certificate and an Apple Time Capsule.Lots of countries, one chance to winThe competition is open everyone in the United States, Australia, Austria,
Belgium, Canada, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Japan, Luxembourg, Netherlands, New Zealand, Norway, Portugal, Spain, Sweden, Switzerland and - naturally - the United Kingdom.Every application downloaded will count as separate entry (up to 25 a day) and non-iPhone owners can enter at the Apple website.
Basically, you're looking at about a 70 million to one shot to win, so don't go holding your breath.Innovation winnerMore good news for Apple, which was today crowned the most innovative company in the world by BusinessWeek magazine.All of the top ten 'most innovative companies' in the special report - which was voted for by top executives
worldwide - are high-tech firms, with the exception of Wal-Mart at number ten.The runners-up were Google (no. 2),Toyota, Microsoft, Nintendo, IBM, Hewlett-Packard, Research in Motion and Nokia (no. 9). After two and a half years (or so) of existence Apple’s iOS App Store has seen 10 billion downloads. To celebrate, Apple is handing out one
$10,000 iTunes gift card. Folks were entered into the drawing by downloading an app from the App Store or visiting Apple’s website between January 6 and the download of the 10 billionth app. Contest aside; this marks a huge milestone for Apple and the storefront launched a few years ago to go along with Apple’s iPhone SDK. Apple CEO Steve Jobs
first publicly demonstrated the then-new App Store in March of 2008 along with the iPhone 2.0 software, calling it “an application we’ve written to deliver apps to the iPhone.” And deliver it did. It took nine months to reach one billion downloads and a little over a year to hit two billion. All the while Apple collected a nice percentage of revenue from
each app that was sold. Many developers made a pretty penny in the App Store, too. Movies by Flixter, the fifth most downloaded free iPhone and third most downloaded free iPad app, was created by Jeffrey Grossman, a sophomore at Carnegie Mellon University. In 2008, Flixter acquired the app from Grossman for an undisclosed amount. Grossman
was also given a consultant position at Flixter while attending school. Not too bad for a college student. Not everything about the App Store was pretty. Everyone remembers the 2009 Google Voice debacle, in which Apple rejected Google’s official app from showing up in the App Store. The move inspired the FCC to look into Apple’s vague app
approval process, which was frequently criticized. Last September, Apple finally demystified the approval/rejection process by releasing App Store Review Guidelines. In November, the official Google Voice app finally made its way into Apple’s store. It goes without saying that the App Store has been a huge success for Apple and its wide selection of
apps is arguably one of the biggest things standing between the iPhone and its competitors. But that may soon change. The Android Market is gaining ground quickly. In December 2010, AndroLib reported that the Android Market had more than 200,000 apps. That report came just two months after Google announced it had 100,000 apps in its
market. PC World writer Daniel Ionescu projected that the Android Market could overtake Apple’s iOS App Store by this spring if growth continues at the same rate. Something tells me that Apple isn’t too worried about that. After all, it just opened the App Store for Mac and will soon be able to provide Verizon customers with all their app needs.
Check out PC World’s All-Time Apple iOS App Favorites slideshow. As more and more tablet computers enter the workplace, IT managers are facing this question: Do you allow employees to load any applications they want on the devices, or do you offer a specific set of enterprise applications -- sort of an internal "app store"? The answer often comes
down to factors such as your organization's goals, how employees are using tablets on the job, and your corporate culture. One possibility is to adapt your existing smartphone policies to tablets. "Enterprise applications [on tablets] are an important and growing phenomenon," says Philippe Winthrop, managing director of the Enterprise Mobility
Foundation, a Boston-based think tank. "Organizations are realizing that a lot of applications that the company uses can be relevant on mobile devices." Whether it involves creating software internally or purchasing prebuilt apps, there must be some level of control, Winthrop says. The Enterprise Mobility Foundation recommends that organizations
set up their own in-house enterprise app stores. By adopting an approved list of apps, enterprises can ensure that users download programs that the organization has tested and OK'd and can maintain, Winthrop says. Imris, a Winnipeg, Manitoba, provider of medical equipment, has given Apple iPads to sales and marketing personnel, product
managers, executives and other employees. The company lets users download software from an internal app store that it set up using a tool from Apperian called Enterprise App Services Environment, says Ben VanOsch, IT director at Imris. The IT group identifies publicly available apps that it wants to adopt as recommended company tools, and
they're added to the Imris app store. This allows for "consistency" throughout the enterprise, VanOsch explains. Currently, Imris has 16 privately developed apps and two public ones in its app store, which the company calls InfoCentral. It expects to deploy two more public apps within a couple of months, after the IT group vets them, and it's in the
process of developing two more private applications that will be released by mid-June. The company has a total of 32 iPad users, all of whom have downloaded apps from InfoCentral. "We are considering deploying iPads to our board of directors, other leaders and to every employee," says VanOsch. "We believe the iPad can become a strategic
communication tool, providing increased timeliness of the message and increased environmental responsibility by reducing paper as a means of communicating." While the app store is the preferred source of applications, VanOsch says it's likely that Imris iPad users have downloaded personal software as well -- and he says that's OK with him. The
company's strategy provides flexibility for end users while at the same time giving IT some control over what can be used on the devices. Most users "have the same app requirements," says VanOsch. "However, due to their different roles and localization needs, [they have] the latitude to personalize their iPads in a manner they believe will provide
them the greatest benefit." The company app store "allows us to manage the deployment of apps from our main office and [keep] everyone worldwide with the same message and tools," he says. In the past, marketing materials or sales tools deployed to teams could be altered or grow outdated, resulting in an increased risk of company representatives
presenting conflicting messages to potential customers. The Middle Ground Other organizations are allowing employees to select from a range of publicly available applications -- with some controls -- rather than creating in-house app stores. The Morris School District in Morristown, N.]J., has deployed about 200 iPads to high schools and middle
schools, and it plans to increase the number considerably in the coming months. Students and teachers use the devices to download content such as electronic textbooks, and for subject-related applications, such as astronomy software for science classes. But all tablet applications must be approved by the IT department or by "content supervisors"
within each school building, says Tim McDade, director of technology for the district. Anyone is free to suggest applications that have educational value. "We don't want to hinder either teachers or students [from using] what's out there; we don't want to put up barriers," McDade says. Allowing people to suggest apps enables the district to keep up
with the constantly changing landscape of software, he says. About 100 apps that users recommended are now in use, and a great number of them were free. Schumacher Group, a Lafayette, La., company that provides emergency-room management services to hospitals, also gives users latitude in selecting applications for tablets. The company
recently launched a tablet pilot program through which about 35 iPads have been deployed, says CIO Doug Menefee. Schumacher Group lets individuals deploy and manage their applications. The IT department works with users to determine whether particular applications will meet their needs; if they will, it procures the apps. "I'm a big believer in
not trying to control the user population," Menefee says. "I feel that by putting too much control on users, you don't get them exposed to other user interfaces and other solutions. I like it when users come to us with a business problem and say, 'If it just acted like X app, then that would meet my needs.' " On the spectrum that ranges from total control
to total freedom, Marist College in Poughkeepsie, N.Y., is on the freedom end. The IT staff supports tablets for use by students, faculty and staff, and the college allows users to load anything they want on the devices, even those owned by the college, as long as the users abide by college policies and regulations. "We believe that employees will select
apps that make them more productive or their work lives easier," says Bill Thirsk, vice president of IT at Marist. "It clearly fosters creativity. And the IT department does not want to be the app police. We are likely to miss great apps if we block innovation." Should an application appear that's harmful to the college's network, is out of line with policies
or in some way breaks the law, officials will block it from being downloaded or transmitted via college-owned networks. Further, students "must also abide by our network acceptable-use policy," Thirsk says. Nevertheless, "as the CIO of an educational institution dedicated to innovation," he adds, "I must support faculty and students with just about
any and all use cases that are presented."Violino is a freelance writer in Massapequa Park, N.Y. You can contact him at bviolino@optonline.net.This version of this story was originally published in Computerworld's print edition. It was adapted from an article that appeared earlier on Computerworld.com. Copyright © 2011 IDG Communications, Inc.
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